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			Oops...We Messed Up
		

				

				
				
								
				We couldn’t find the page you’re looking for, but it is likely our fault. We just had a massive redesign and moved all of our courses and programs to a new platform. Let’s see if we can’t get you to the right place…
					

						

				

						

					

		

								

					

		
						

					

		

								

					

		
				
						
							
					
			
							
						
				
					
							
					
												
															
								
													
												I am trying to access my course and haven't registered on the new platform yet.
					


					No problem, we’ll get you sorted.
	Use this link: https://app.runnersconnect.net/masters/migrate to setup your account on our new platform.
	This link will have you enter your email to confirm and send you a code.
	Once you’ve entered the code, you’ll reset your password and be directed to your new dashboard.
	Go to the add courses tab and then enroll in the course or courses you registered for. It’s free, we just need to “re-enroll” you on the new platform.


If for some reason this link does not work for you or the courses in your dashboard don’t appear as they should, email support@runnersconnect.net and we’ll get things fixed faster than Usain Bolt runs the 100m dash.

				

								

				

				

				
				
					
							
					
												
															
								
													
												I already registered on the new platform but keep getting sent to 404 pages
					


					It looks like we missed a place where we need to redirect our old course platform to our new platform.
If it’s not too much trouble, can you email support@runnersconnect.net and tell us…
	What URL or course unit you are trying to access.
	How you found this URL (i.e. was it an email, something you had saved, a link you followed from another part of our site)

This will help us find the underlying issue and fix so you stop running into this issue.
In the meantime, you should be able to access your content if you go to your Course Dashboard.
Again, sorry for the issues and thank you for your patience.


				

								

				

				

				
				
					
							
					
												
															
								
													
												This has nothing to do with a course, I just can't find what I am looking for.
					


					Sorry for the issue, let’s see if we can help.
First, try heading to our blog page and using the search function to see if that can help you find what you’re looking for.
Second, if it’s not too much trouble, can you email support@runnersconnect.net and tell us…
	What URL piece of content you are trying to access.
	How you found this URL (i.e. was it an email, something you had saved, a link you followed from another part of our site)

This will help us find the underlying issue and fix so you stop running into this issue.
Again, sorry for the issues and thank you for your patience.
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